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Abbreviation 
 

 

Abbreviation Definition 

DNT Dagang Net Technologies Sdn Bhd 

STIDC Sarawak Timber Industry Development Corporation 

OGA Other Government Agencies 

eGrading Grading Information System 

eRegistration Registration and Licensing Information System 

TI Timber Inspector 

TG  Timber Grader 
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Section 1. Introduction 
SARAWAK TIMBER INDUSTRY DEVELOPMENT CORPORATION 
(STIDC) also known as PUSAKA was established in June 1973 under the 
Perbadanan Kemajuan Perusahaan Kayu Sarawak Ordinance 1973. 

 Its incorporation was initiated following the recommendation of the Food 
and Agriculture Organization (FAO) of the United Nations, which conducted 
a comprehensive forest inventory in the state from 1968 to 1972. 

The function would be to stimulate by all possible means the planned 
expansion of wood-based industries throughout Sarawak at a role 
consistent with the overall interest of the economy, the availability of capital 
and the technical expertise and effective management of the forest 
resources. 

1.1. What is STIDC eRegistration System? 
eRegistration is a web-based value-added service provided by Dagang Net 
Technologies Sdn Bhd (DNT). This STIDC Registration and Licensing 
system enables the Industry to submit the registration activities for 
Certificate of Registration. Integration between Registration and Licensing 
Information System and eGrading System will enhance the productivity and 
improve data accuracy. 

1.2. How does this System Benefit Me? 
 Improves productivity, efficiency, and turnaround time 

 Expediting the review process and approval  

 Data Integrity and syn 

 Synchronization between system 

 Real Time Submission / Processing  

1.3. Who Should Read This Publication? 
This user manual is designed to accommodate the specific requirements of 
each user. This publication (or topic collection) is intended for; 

i. Trader 

1.4. About This Document 
This publication is to provide an overview on how a Trader can use the 
STIDC system for registration, grading, make payment and deeper 
understand on the system with step by step helps. 
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1.5. Support Information  
Should there be any issues arising from the use of the system, please 
contact Dagang Net’s Careline; 

Call our CARELINE at 1300 133 133  
or email to careline@dagangnet.com  

CARELINE is available 24 hours daily, including public holidays 

https://epaymentuat.dagangnet.com.my/
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Section 2. Getting Started  
2.1. Logging in  

Before logging in, you must ensure that you have the correct username and 
password.  

  You may login via https://stis.sarawaktimber.gov.my 

  To login, please follow the steps below:  

2.1.1. Launch Google Chrome/ Internet Explorer 
Browser 

 
Figure 1 

 

i. Enter URL (Uniform Resource Locator) At Address Bar 

 

 
Figure 2 

 

1. Open Browser 

2. Enter URL here 

https://stis.sarawaktimber.gov.my/
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2.1.2. Enter Username and Password 

 
Figure 3 

 

i. Enter Username and Password. 

ii. Click on the  button to access the system. 

iii. The system will display the main screen. 

 
Figure 4 
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2.2. Logging Out 
Once done with the system administrative tasks, you are advised to logout 
from the system 

To logout, please follow the steps below: 

 
Figure 5 

 
 

2.3. Change Password 
To change password, please follow the steps below: 

2.3.1. Edit Profile  

 
Figure 6 

 

1. Logout Button 

1. Click here to change 
Password. 
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Figure 7 

 

 

2.4. View User Manual 

 
Figure 8 

 

 
Figure 9 

2. Type new password 
here 

3. Click here to save new 
password. 

1. Click here to open the 
page 

2. Click here to view and 
download 
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Section 3. Search 
This section shows the steps to search and view Grading and Registration. 
Please use steps below for both Grading and Registration. 

 
Figure 10 

 

 
Figure 11 

 

1. Click on this menu to open 
the required page 

2. List of total registration 

3. Enter search criteria as 
required 

4. Click here to search 

5. Click on the Job No to 
view details 
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Section 4. Registration with STIDC 
4.1. Account Registration 

A first-time user of the STIDC system is required to register as in steps 
below – please see Section 2 Getting Started to access the STIDC 
system below. 

 
Figure 12 

 

 
Figure 13 

 

 

1. Fill up the additional 
details 

2. Tick here to confirm 

3. Then, click here to sign 
up 

4. Click Ok to confirm 
submit this registration 
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Figure 14 

 

 

 
Figure 15 

 

 
Figure 16 

 

 
 
 

5. An email will be sent to 
registered email address for 
verification. 

6. Open the email as 
registered 

7. Click on this link to verify 
STIDC registration. 

8. Email verification on 
successful registration.  

9. Click here to go back to 
STIDC Login page and login 
with the registered user ID and 
password. 
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4.2. Registration Details 
Once user had register and verified the email address as in steps 3.1 
above, please complete the registration by filling up other registration 
details as in steps below; 

 
Figure 17 

4.2.1. Company Information 

 
Figure 18 

 

1. On the first-time login into the 
system, below page will appear. 
Click on Yes to complete the 
registration details 

1. Fill up all the required 
details. 

2. Tick here if portal address 
same as registration 
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Figure 19 

4.2.2. Branch Information 
 

 
Figure 20 

 

3. Click here to save all the 
details. 4. Click here to proceed to 

next details 

1. Fill up the branch details 

2. Click here to add this 
branch details 
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Figure 21 

 

4.2.3. Subscription Information 

 

 
Figure 22 

 

3. Branch details 
added into table. 

4. Click on these buttons to 
edit or delete this branch 

5. Click next to proceed to 
next section 

1. Click to select Activities 
2. Click on this button to 
search for products 
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Figure 23 

 

 
Figure 24 

 

4.2.4. Supporting Document Information 

 

 
Figure 25 

 

 
 

3. Enter Code or Products 
Name as required and click 
on Retrieve to search for 
product 

4. Click on the code here to 
select and add this product 

5. Click here to add this 
product, which will be listed 
in the table below 

6. Click here to delete this 
product. 

7. Click Next 

1. Click on this browse button to 
select document  
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Figure 26 

 

 

 
Figure 27 

 

 

 

 
Figure 28 

 

 

2. Click on file to select 

3. Click open to add 
selected document 

4. Documents added 

5. Click here to upload 
these documents 

6. Supporting documents 
uploaded into the system. User 
can click on this file to view it. 7. Click this red button to 

delete document 

8. Click Next 
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4.2.5. Submit  

 

 
Figure 29 

 

 
Figure 30 

 

 
 

1. Tick on this button to agree 
with this services and 
subscriber’s agreement 2. Then, click here to 

submit and complete this 
registration. 

3. Click OK to confirm 
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Figure 31 

 

 
Figure 32 

 

4. Registration submitted 
and waiting for STIDC 
verification 

5. A notification email will be sent as 
per registered email address. Once 
this registration verified, email 
notification will be sent. 

6. Once verification and approval process 
completed; user requires to proceed with 
payment. (Please refer to Section 11 
Payment) 
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4.2.1. Print Registration Certificate 

 
Figure 33 

 

 
Figure 34 

 

2. Click here to print this 
certificate 

1. Go to Change Company 
Info page 
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Figure 35 

 

 

 

 

 

 

 

3. Certificate ready to 
print 
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Section 5. Update Registration Details 

 
Figure 36 

 

5.1. Additional Branch Information 

 
Figure 37 

 

 
Figure 38 

 
 

1. Click on this menu to open 
the required page 

1. Enter the Trade License 
and address of the new 
branch 

2. Then click on this button to 
add this new branch 
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Figure 39 

 

 
Figure 40 

 

 
Figure 41 

 

 

4. New branch successfully 
submitted 

3. Click OK to submit 

5. New branch added and 
listed in this table with 
inactive status 



 
 

Page 27  
© Dagang Net 2021 STIDC User Manual- Trader Module 

5.1. Additional Subscription Information 

 
Figure 42 

 

 
Figure 43 

 
 

 
Figure 44 

 

1. Click to select activities 

2. Click her to select 
d t 

4. Click OK to submit 

3. Then click on this button to 
submit 
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Figure 45 

 

 
Figure 46 

 
 

5.1. Cancellation Branch/ Subscriber Information 
Please use the same steps below for Branch and Subscriber Information 
cancellation. 

 
Figure 47 

 

5. New subscription 
successfully submitted 

6. New branch added and 
listed in this table with 
inactive status 

1. Tick to select branch to cancel 
(in Active Status only) 
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Figure 48 

 

 
Figure 49 

 

5.2. Cancellation Company Info 

 
Figure 50 

 

2. Click here to submit 
cancellation. 

3. Click ok to proceed. 

1. Click here to submit 



 
 

Page 30  
© Dagang Net 2021 STIDC User Manual- Trader Module 

 
Figure 51 

 

5.3. Change Branch Info 

 
Figure 52 

 

 
Figure 53 

 

 
Figure 54 

 

1. Click on this button to view 
branch details  

2. Change as required. 

3. Click here to submit 
changes 

4. Click OK to proceed 

2. Click OK to proceed. 
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5.4. Change Company Information 

 
Figure 55 

 

1. Change as required 

2. Then, click here to submit 
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Section 6. Timber Grader Subscription 
This section shows the steps to search, edit, view, request, cancel and 
make payment for grading.  

 

 
Figure 56 

 

 

 
Figure 57 

 
 
 

2. Click here to add new 
request 

1. Click on this menu to open 
the page 
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Figure 58 

 

 
Figure 59 

 

3. Search for timber 
grader here 

     

4. Tick on the action 
buttons to select grader 

5. Click here to subscribe 
the selected grader 
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Figure 60 

 

 

 
Figure 61 

 

6.1. Unsubscribe Timber Grader 
 

 
Figure 62 

 

 
Figure 63 

 
 

6. Click OK to confirm 
subscription 

7. Successful Timber Grader 
subscription will be listed in this 
table 

1. Tick on the grader to select 

2. Then click on this button to 
unsubscribe selected grader 

3. Click OK to confirm 
unsubscribe 
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Section 7. Request for Check Grading 
This section shows the steps to create new request for check grading. 

 
Figure 64 

 

7.1. Create New  

 
Figure 65 

 

1. Click on this menu to open 
the page 

1. Click on this button to 
create new request 
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7.1.1. Requestor and Consignee Details 

 
Figure 66 

1. Click here to search for 
Requesting Office. Then 
fill up the Contract No 

2. Click here to view 
calendar and select date 

3. Fill up other details as 
required. Details with * are 
mandatory. 
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7.1.2. Timber Details 

 
Figure 67 

 

 
 
 
 
 
 
 
 
 
 
 
 

3. Click to view calendar and 
select grading date 

2. Click here to search and 
select supplier name 

1. Click on the box to select 
Kind of Timber and Trader 
Grade 

4. Click here to add Timber 
Data if required 

5. Then click here to 
calculate timber data 
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7.1.3. Supporting Documents 
 

 
Figure 68 

 

 
Figure 69 

 

3. Click to select document 

4. Click here to add selected 
document 

1. Tick on preferred 
documents submission 

2. For online submission, click 
on this button to select 
documents to upload 
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Figure 70 

 

 
Figure 71 

 

6. Documents uploaded 

5. Then click here to upload 
the added documents 

7. Click this red button if need to 
delete the uploaded documents 
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7.1.4. Submit 

 
Figure 72 

 

1. Click here to submit this new 
request. Application must be 
submitted within 30 days from 
start of grading 2. Click here to save 

this request 
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Figure 73 

 

 
Figure 74 

 

 

3. Click OK to confirm 
submit 

4. Request submitted. 
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Section 8. Request for Full Grading 
This section shows the steps to create new MILL and view previous 
records. 

 
Figure 75 

 

8.1. Create New  

 
Figure 76 

 

1. Click on this menu to open 
the page 

1. Click on this button to 
create new request 
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8.1.1. Requestor and Consignee Details 

 
Figure 77 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click here to select details 
as required 

2. Enter Contract No. 

3. Click here to view 
calendar and select date 

4. Enter consignee details as 
in steps above 
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8.1.2. Supporting Documents 
 

 
Figure 78 

 

 

 
Figure 79 

 

4. Click to select document 

5. Click here to add selected 
document 

1. Tick on preferred 
documents submission 

2. Documents with * 
are mandatory 

3. For online submission, click 
on this button to select 
document to upload 
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Figure 80 

 

 
Figure 81 

 

7. Documents uploaded 

6. Then click here to upload 
the added documents 

8. Click this red button if need to 
delete the uploaded document 
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8.1.3. Submit 

 
Figure 82 

 

 
Figure 83 

 

 

2. Click here to submit this new  

3. Click OK to confirm 
submit 

1. Click here to save 
this request 
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Section 9. Request for Exemption from 
Grading  

This section shows the steps to request for exemption grading. 

 
Figure 84 

 

9.1. Create New  

 
Figure 85 

 

1. Click on this menu to open 
the page 

1. Click on this button to 
create new request 
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9.1.1. Requestor and Consignee Details 

 
Figure 86 

 

 

1. Click here to search for 
Requesting Office. Then 
fill up the Contract No 

2. Click here to view 
calendar and select date 

3. Fill up other details as 
required. Details with * are 
mandatory. 
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9.1.2. Timber Details 

  
Figure 87 

 

3. Click to view calendar and 
select grading date 

2. Click here to search and 
select supplier name 

1. Click on the box to select 
Kind of Timber and Trader 
Grade 

4. Click here to add Timber 
Data if required 

5. Then click here to 
calculate timber data 
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9.1.3. Supporting Documents 
 

 
Figure 88 

 

 

 
Figure 89 

 

3. Click to select document 

4. Click here to add selected 
document 

1. Tick on preferred 
documents submission 

2. For online submission, click 
on this button to select 
documents to upload 
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Figure 90 

 

 
Figure 91 

 

6. Documents uploaded 

5. Then click here to upload 
the added documents 

7. Click this red button if need to 
delete the uploaded documents 
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9.1.4. Submit 

 
Figure 92 

 

2. Click here to submit this new 
request. Application must be 
submitted within 30 days from 
start of grading 1. Click here to save 

this request 
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Figure 93 

 

 
Figure 94 

 

 

3. Click OK to confirm 
submit 

4. Request submitted. 
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Section 10. Certification 
 

 
Figure 95 

 

 
Figure 96 

 

1. Click on this menu to open 
the page 

3. Search for certificate here,  

2. Search results listed here. 
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10.1. Print Certificate 

 
Figure 97 

 

 
Figure 98 

 

1. Click on Certificate No 
here to select certificate to 
print 

2. Click here to print this 
certificate 
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10.2. Amend Certificate 

 
Figure 99 

 

 
Figure 100 

 

2. Click here to amend 
this certificate 

1. Click on Certificate No here to 
select certificate to amend (in 
active status only) 
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Figure 101 

 

5. For upline upload, lick here 
to attach document 

4. Tick to select type of 
document submission (online 
or hardcopy) 

3. Fill up as required 
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Figure 102 

 

6. Click here to upload 
document 
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Figure 103 

 

 
Figure 104 

 
 

7. Click here to submit this 
amendment certificate 

8. Click OK proceed 
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10.3. Split Certificate 

 
Figure 105 

 

 
Figure 106 

 

1. Click on Certificate No here to 
select certificate to split (in 
active status only) 

2. Click here to select No. of split 
certificate required. 
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Figure 107 

 

 
Figure 108 

 

 

3. Fill up details for all split 
certificate. All split certificates 
must be equivalent to the 
original certificate. 

4. Tick here if this 
certificate need 

 

5. Click here to submit  
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Figure 109 

 
 
 
 

6. Click OK proceed 
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Section 11. Payment  
This section shows the steps make payment and print receipt or invoice. 

Please use the same steps to make payment for both Grading and Registration. 

 
Figure 110 

 

11.1. Make New Payment 
 

 
Figure 111 

 

1. Click on this menu to open 
the page 

1. Search for payment with 
Pending for Payment 
status 

3. Click on this button to make 
payment for this payment advice 

2. To view Payment Advice, click 
on this button 
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Figure 112 

 

 
Figure 113 

 

 

4. Select payment mode 5. Select Bank name (for 
Payment by check only) 

6. Click to view calendar and 
select date 7. Enter Reference No here 

8. Click here to add this 
payment 

9. Enter Document Name to 
upload 

10. Then, click here to select 
document 
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Figure 114 

 

 
Figure 115 

 

 
Figure 116 

 

11. Click on file to select 

12. Click open to add 
selected document 

14. Save this payment 
here 

13. Upload this document 
here 



 
 

Page 66  
© Dagang Net 2021 STIDC User Manual- Trader Module 

 
Figure 117 

 

 

15. Payment successful. 
Click OK. 
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Section 12. Split Payment Details- 
Registration 

This section shows the steps to view the receipt that has been generated 
with split payment details.  

 
Figure 118 

 

12.1. Payment Details 
Payment details are available for completed payment only, to view the 
receipt, please follow the steps below. 

 
Figure 119 

 

1. From the payment listing, 
search for the completed 
payment here. 

4. Then click on the Payment 
Advice No. here 

1. From the Menu, go to 
Registration 

2. Then click on Make Payment 
menu here to view the 
Payment page 
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Figure 120 

 

 

12.2. Payment Receipt 

 
Figure 121 

 

1. From the payment listing, 
search for the payment using 
these search details. 

2. Then click on the 
Receipt button here 

3. Split Payment description 
listed here 
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Figure 122: Sample of Receipt 

 

 
 

3. Split payment details/ 
description for this receipt. 



 
 

Page 70  
© Dagang Net 2021 STIDC User Manual- Trader Module 

Section 13. Survey 
This section shows the steps to fill up the STIDC Survey Form. 

*Please use the same steps for STIDC Grading Survey 

 
Figure 123 

 

 
Figure 124 

 

1. Click here to open the 
survey form 

2. Survey guide 

3. Tick on these buttons 
as preferred 

4. Give comment here, if 
any. 
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Figure 125 

 
 
 
 
 
 
 
 
 
 
 
 

5. Click here to submit 
this survey 
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-End of Manual- 

 

This user manual shall be updated as and when required. 
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